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EXECUTIVE SUMMARY

Both Armenianand Azerbaijanimilitary forces carried out disproportionate and indiscriminate attacks
prohibited under international humanitarian la#v during a 44-day conflict in September to November 2020
over control of the NagorneéKarabakh region and surrounding territoriesThe two sides usechotoriously
inaccurate and indiscriminate weaponén populated civilian areas, including internationally banned cluster
munitions, unlawfully killng scores of civilians and wounithg hundreds more.

The majority of casualties in the conflict were soldiers, with more than 5,000 killed in%aNet & least 94
Azerbaijani civilians were killed by Armenian strikes on towns and villagesBiaku-controlled territory of
Azerbaijan, and some 52 Armenian civilians were killed in Azerbaijani attacks NagornoKarabakhand
Armenia2 Armenian forces employedallistic missiles,and unguided artillery and multiple launch rocket
systems (MLRS). Azerbaijani forces also used unguided artillery and MLRS, as well as loitering munitions
and missiles launched by drones.

Both the Armenian and Azerbaijani authoritiesdve denied launching indiscriminate strikes against civilian
areas and using cluster munitiors despite incontrovertible evidence that they have both done so. They
have also accused each other of launching strikes from civilian areas but have not providedadls of
specific cases.

Amnesty International carried out ofthe-ground investigations in November and December 2020 in

Armenia andAzerbaijan including in the NagorneKarabakh region, and documented strikes frorhoth
Armenian and Azerbaijani forces owivilian residential areas far fronthe frontlines, where often there did

not seem to be any military targets. Theultiplicity of such strikes on civilian areaindicates that they were

not accidental andmay have instead beerpart of a deliberate strategaimed at pressuringand intimidating

the other side Neither government cancredibly claimto have not beenaware that strikeson civilian

residential areas using notoriously inaccurate or/and inherently indiscriminate weapons endangered civilians.

1 Armenian forces include the Armed Forces of the Republic of Armenia and the nominally independent Defence Army of theségléd
NagornoKarabakh Republic/Republic of Artsakh backed by Armenia.

2Rdd ®MIJIfmdgmnj g bnmekhbs j hNeksd3cDeoember/2020. The BRChrepartedithat the ArBienian authorities
say that 2,425 of their forces died in the conflict, while the Azerbaijani authorities say that 2,783 of their forces died.

3 These figures were provided by the Office of Prosecutor Geal of Azerbaijan and by the Human Rights Ombudsman of the Armenia
backed de facto authorities in Nagorndarabakh (Republic of Artsakh). Amnesty International has verified a number of cases with families
of the victims and other sources, and in those cas has found information consistent with that provided by the aboweentioned

authorities. The casualty figures do not include civilians killed in captivity.
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BACKROUND

Conflicting claims by Armenians and Azerbaijanis over control of the NagotiKarabakh region date back to
long before Armenia and Azerbaijan gained formal independence from the Soviet Union. During the Soviet
period, the NagorneKarabakh AutonomousRegion, which had an ethnic Armenian majority was part ofthe
then Soviet SocialisRepublic of AzerbaijanIn 1987, Armenian residentsof the Nagorno-Karabakh region
demandedthat it be transferred from Soviet Azerbaijan to Soviétmenia and ethnic tensions quickly
spiralled, within and beyond NagorneKarabakh, resulting in violence, deaths, injuries and mass
displacement of people from Armenian, Azerbaijani and other ethnic communities

The Armenian-Azerbaijani conflictescalated into fullscale war in the early 19905 as the Soviet Union was
coming to an end. By the time a ceasefire agreement was reached in 199%rmenian forceshad taken full
control of NagorneKarabakh and several surrounding Azerbaijani regionsaintaining a military occupation

of the area. Over half a million ethnic Azerbaijani civilians were forcibly displaced the early 1990s from their
homes in theseterritoriesand have since lived as internally displaced people in other parts of Azerbaifan.

The latest military engagement between Azerbaijani and Armenian foscgtarted on 27 Septembesand

ended on 10 November 2020 witha ceasefire agreement signed by Armenia, Azerbaijan, aiussia; the

latter country brokered the ceasefireAs a result, Baku regined control of most of its internationally

recognized territory except for a part of NagorAdarabakhcontainings gd gdf hnm- mkelb > ohs ™ k Rsdo  n
(Khankendi), which remains under effective control of ArmeniaThe agreement gave Russian forces a

peacekeeping role along the line of contact separating the two sides, and in securing passage for each side

through territory controlled by the other side. Tens of thousands of ethnic Armenians fled their homes in

Nagorno-Karabakh, and while some have since returned to the parts of NagorKarabakh controlled by

Armenian forces, many are now confronting thprospectof long-term displacement, mostly in Armenia.

The displaced people from both communities are unlikely tosbable to return on a large scale in the short
or even mediumterm. These areas are heavily minetland in most virtually nothing remains of the previous
homes®

4 0On the plight of these people years after their displacement, see Amnesty Internatiodaerbdjan: Displaced then Discriminated against

28 June 2007, Index number: EUR 55/011/2007, available dtttps://www.amnesty.org/en/documents/EUR55/011/2007/enUnder an

ongoing peace process organized under the aegis of the Organization for Security aneb@eration in Europe, no proposals proved

satisfactory to the conflicting parties.

5 NagornoKarabakh 5 among areas in the region most contaminated with mines. Both Armenian and Azerbaijani sides planted mines in

NagornoKarabakh during the conflict in the early1990s and new mines were reportedly laid by retreating Armenian forces in this latest

conflict. See, for example, an overview by the HALO Trukttps://www.halotrust.org/wherave-work/europeand-caucasus/nagorne

karabakh/.

% n the Kalbajar area of Nagoro-Karabakh and the surrounding Agdam area, visited by Amnesty International in December 2020, in most

b rdr “kk sg° s gdl hmdc ne @ydgqga’ %Hhwithauttasingle doorl vdndow, onrooftteq nodgshdr vdqgd a” qgd \
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ATTACKS BY ARMENIAN
FORCES

Amnesty International documented eight strikes carried out byrenian forces on towns and villages in
Azerbaijan that killed a total of 72 civilians.These consisted of five strikes in Ganja, which killed 33 civilians,
three strikes in Barda, which killed 29, one strike in Gashalti (ne&taftalan), which killed five, and one strike
in Qarayusufli, which killed five. The strikes in Barda and Qarayusufli involved the use of internationally
banned cluster munitions, and the deadliest strikes on Ganja involved the use 6filR ballistic missiles,

which are more often cded SCUDBS, their NATO reporting name. Other munitions used in strikes in civilian
areas include unguided Smerch rockets and artillery shells.

In addition to killing and harming civilians not directly participating in hostilities and not in the vicinitynailitary
objectives, strikes carried out by Armenian forces also destroyed or damaged a large number of civilian homes and
other civilian objects. In one settlement in Terter made up of 34 apartment buildings for families displaced from
NagornaKarabakhin the early 1990s, at least 25 apartments were struck, the roofs of eight buildings were
destroyed, and hundreds of other apartments and administrative buildings sustained varying degrees of damage.

Remains of rockets launched by Armenian forces which hit the city of Terter in Azedasijeondlicthgineedty International

7 Amnesty International inteviewed 51 survivors, witnesses and relatives of victims at the strike sites and other locations, and eight state
officials, between 1 and 6 December 2020. Locations included Ganja, Barda, Qarayusufli, Gashalti, Terter and Baku.
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GANJABALLISTIC AND HEAVY ARTRIKERY

®Rgd v r | x nmkx bghkc-

The mother ofdaygaiold girl killed in Ganja on 17 October.

A strike carried out by Armenian forces on th#lukhtar Hajiyev neighbourhood of Ganjat about 1 am on17
Octoberkilled 21 civilians and injured more than 50 others, destroying part of the neighbourhood. Dievers

with the official Azerbaijan National Agency for Mine ActioANAMA) identified the weapon used as a

SCUDB ballistic missile. Photos shared on social media by an Azerbaijani government spokesman, allegedly
from the strike, show fragments of a SCUB.® Ganja is more thans0 km from the frontlines.

Sudaba Asgarovawhose 14-yearold daughter Nigarwaskilled in the strike, said the strike also killed
numerous other relatives, including hefather, herbrother, her sister,andg d q r I0fmendhepid r
daughter, as well as 16 neighboursShe told Amnesty International:

| was in Russia, where | work as a cook a few months a year. [After the strike] my relatives told me that my father
had been killed. They did not tell me traighter and everyone else had been killed. My colleagues took me to

the airport and took my phone away from me and gave it to another passenger so that | could not find out from the
internet what had happened to my family. When | arrived homkebé#eeythaibdlalready. The day after she

died would have been HebitthdayShe was my only child. She was all | had.

Sudaba Asgarova r  a dRovshgrdAgarov, who survived the strike, told Amnesty International:

| was outside my home with myrtiedkiireg to my friend and neighbour and then | went inside and went to

check on my father, who was in bed, unwell. As | went to my room my son called me, for Gchenfdray together.
edks khjd °~ onvdqget k v  u dtedtoweke tp withrthe voice af myl neighlzodrqg - mx s g
calling me but | was buried under the rubble with my mother and my son and could not move. My son later told me
thathe was also calling me but | did not hear him. He was also injured very badipspithisrsilaku.

will take a long time for him to recover. My father, my brother Bakhtiyar, my sister $ewiitaold her 10

baby girl Narin, and my niece Nigar were all killed in the strike.

Another resident of the areaRamiz Gahramanoya 64-year-old construction worker, told Amnesty
International that he lost his 34year-old daughter Khatira Gahramanovahis 11-yearold grandsonOrkhan,
and his granddaughtersMaryam age six, and Laman, age 18. He recalled:

| was asleep on the second floor, in the new extension of the house, which is sturdier. | felt as if the bed was

pushed up and floated for a moment and saw a flash of light and then everything was covered in thick dust and |
could not see anything. | aatlfind my phone or my clothes. | called my daughter, the children, but nobody

answered. Then my phone rang and that is how | was able to find it in the dust and debris. | looked down and when |
saw that the house had been completely destroyedtdlynkmadithat they had all died because nobody

could have survived such destruction. | saw the body of my neighbour Suliddin strewn in the rubble. | could not find
the bodies of my grandchildren. Parts of their bodies were not found until ltayekitsreet t and some

parts were not found at all. It was not just my family that was decimated. My neighbour, Royal Shahnazarov, his
wife Zuleikha Shahnazarova, and their little baby girl, Madina, who was only one year old, were also killed. All three
of them. Their other daughter, who is only three years old, is now an orphan.

The strike injured scores of residents and severely damaged dozens of houses in the surrounding streets,
some of them beyond repair. When Amnesty International visited the ardéa weeks after the strike most of
sgd mdhfgantggnnc-r g d ashheidhouses warednbt hdbitallec c¢c hr ok " bdc

Most of the displaced residents interviewed by Amnesty International said that they or their children had

been injured in the strikeXdf " m> Rdhcy c¢cd+ vgn khudc svn rsqddsr v x+
and 18, and myself and my motheifin-law all were full of cuts from the shattered windows. My daughters

are still getting medical treatment now and the little one is very traumatizédmc b m- s r kddo ngq
bnmbdmsqg® sd- "~

A week earlier, onl1 October, another strikehit Ganja at about 2 am. The strikéilled 10 residents of an
apartment building on Rafibayli Street opposite Victory Park, in the city centre, and destroyed or severely

8 https://twitter.com/HikmeHajiyev/status/1317238112070868992
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damaged dozens of surrounding homesAccording to deminers from thegovernmentalANAMA, it also
involveda SCUDB ballistic missile. The extent of the damage is consistent with a strike by such weapon.

Among those killed were 38yearold Anar Alizadaand his 33-yearold wife, Nurchin Alizada Anar Alizada r
father told Amnesty International

My wife was unwell so we were staying with relatives who looked after her. One of my sons called me at 3am and told
me that our building had been hit but he did dottgllomv. r dgqhntr hs v ' r- @ H kdes s
that it was our building that was bombed so as not to worry her. When | arrived, our building was a pile of rubble.
Qdrbtdgr rd gbgdc enqg 0/ gnt odrhiswifé bad sedereepd and reckt mc | x

injuries. They lived on the ground floor and were buried under the rubble. Now their two children are orphans.

AnarAlizada r a g n s glidedourkm dweaydut Beard the explosion. But | did not imagine it was my
agnsgdq-r gnld- Sgdm ° eqhdmc b kkdc “mc snkc I d+ rn H q

A rescue worker told Amnesty International that body parts were found days later strewn more than 100
metres from the building: ®&t was the most difficult rescue | ever participated in  gedalled.

The father of Anar Alizada points to the destroyed building where his-setaanandbeighteother civilians were killed in Rafibayli Street opposite Victory
Park iGarg, in Azerbaijan, by a Scud ballistic missile launched by Armenian forces, o®lAnDetstein2&2@tional

Local Armeniande facto authorities inNagornoKarabakh claimed that they had been firing at military
targets in Ganja. Arayik Harutyunya the de factopresident, was quoted on 4 October saying:

At my orders, today the Defense Army delivered several rocket strikes with the purpose of neutralizing military
facilities deployed in the city of Ganja. As of this moment, | have ordiredire, ceasder to avoid innocent
victims among the civilian population. In the event of the adversary not drawing appropriate conclusions we will

bnmshmtd ognongshnm’ sd mc onvdqgqetk rsqhNeare ax chrl
resolute in our actions until thé end.

The city of Ganja contained several military objectives that may have been the target of the strike. For
example, satellite imagery shows military equipment, such as cargo trucks, several hundred metres ftioen
impact area of the 11 October attack. In addition, the Ganja airport, which hosted TurkistLE aircraft, lies
on the north western edge of town, several kilometres from where both strikes landed.

°Rdd ®@qsr jg-r ogqgdrhcdms ngqcdgqr sn rsno ehghmf s F' rober2020hkhs > gx a rdr s
10 Two Turkish F16s were visible in satellite imagery on 3 October 2020. Sééps://twitter.com/trbrtc/status/1313903827435892737
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However, the presence of these possible military objectives does not justify the use of a massive and
imprecise weapon like the SCUIB in a populated area. It is extremely inaccurate, and has a Circular Error
Probable (CEP® the distance within which half 6 a certain type of weapon are expected to land from their
intended target of approximately 1000 metres, far worse than even Grad rockets or most artillery. Weapons
such as the SCUDBB, meaning inaccurate explosive weapons with wide area effects (a conventll SCUDBB
warhead contains over 500 kg of high explosive, which can throw fragments that cause deaths and injuries
up to 1000 metres away),! must never be used in populated civilian areas, such as residential
neighbourhoods. The likelihood of causing el of harm to civilians and damage to civilian objects is
unacceptably high, making such use impermissible under the laws of war.

BARDACLUSTER MUNITIONS CAUSE CARNAGE ANl
WORKERS AND PASSERS

On 28 Octoberat about 1:30 pm, a busy time of day, Armenian forces fired several large calibre missiles into
the city of Barda, more than 20 km from the frontlines. Three missiles landed in the city centre, two of them
near two hospitals. One of them, a Russiamade 9M55K Smerch rocket containing 72 9N235 cluster
munitions, landed in the middle of a busy traffic roundabout, killing 21 civilians who worked in the area or
were passing through. Scores of others were injured, including some who lost limbs.

- 4 ; R N / ‘
- - = 3
« i B | 4
9 }
\ &%

This cargomtainer contains remains of weapons used in the conflict, including piecedef@MBEssi@merch rocket (which holds 72 9N235 cluster
munitions) launched by Armenian forces. It landed in the middle of a busy traféicdpArdetmijgoaf B October 2020, killing 21 civilians who worked in
the area or were passing through. Scores of others were injured, including s@@n&mestydntienbational

Among the victims wad eila Mustafayevaage 51, who lived by the roundabout. lér daughter told Amnesty
International:

After the explosion my mother went outside and started helping rescue the injured. My sister followed her outside
and she asked my sister to go fetch her phone in the house to call the ambulance; whesrckgsisite went

with the phone my mother was lying on the ground dead, bleeding from the chest and arm. There were many
explosions; she did not know there would be more explosions when she went outside to help the injured.

Sevda Gojayevawho has a teashomear the roundabout, described what she saw:

1 Calculated using a K factor of 328.
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I was thrown against the wall by the force of the explosion. People were screaming and there was a lot of smoke.
Five people were killed next to the car wash. Fuad Ismayilov, a teacher who lived/asthiwdsheneanf

them. He was decapitated and his mother rushed over from the house and she saw his body. It was terrible for her.
Sadig Aliyev from the car wash was killed; he was young, about 32, and was the father of three young children, and

Agham Mdtath, a taxi driver; he was about 60. He was coming from the city centre and going towards Yevlakh. And

there was a woman who came with her father to go to apply for social assistance and then they stopped to buy bread

and were standing outside the hadityg for a bus and were both Kliled. v r hmcdr bgha™ akd -
words to tell you.

On the other side of the roundabout several people were killed and injuredar a butcher shop.Elchin
Shirinoy, a 36-yearold taxi driver and father of two young children, lost his leg in the strike. He told Amnesty
International:

| was sitting in front of the butcher in my car, a Lada, when the explosion happened. | felt that | was hit in the leg
and manageddiag myself out of the car, as it was catching fire. My left leg was cut off above the knee; it was only

H

attached by a small bit of flesh. | knew | had lost it. | also had three big abdomen wounds. As | lay on the ground my

car burned down completelyhand were people injured, dying, or dead near me. | have had several surgeries on

I x kdf+ I x “acnldm "mc | x “~glr- Lx nsgdqg kdf hr ~ kr
my arms and chest | cannot help myself with crutetheBekplosion which injured me, | heard another
explosion nearby, but | did not think they would bomb that busy place where | was.

Also seriously injured wa&lnur Zulfugaroy a 28-yearold carpenter and father of three young children. He
told AmnestyInternational

| was working at the furniture shop on the roundabout and | heard an explosion and screams, and | went outside
and it was ch&osmoke, dust, and people on the grbunbefore | could really realize what happened | felt

a hot wind and aghpain in my legs, especially my right leg and | fell to the ground unconscious. When |

regained consciousness, | was on the ground and | had a big hole in my thigh; there were people on the ground in
onnkr ne aknnc: H c nvas-taken jo throspital im gaftalas.” r c¢cd "¢ nqg ~ khud -

Six weeks later his wound was not improving and he feared that he might lose his leg.

Cluster munitions scatter hundreds of bomblets, or submunitions, over a wide area. It is estimated that
between 5 and 20 per cent otluster bomblets fail to explode. They are then left behind, posing a threat to
civilians similar to that of antpersonnel landmines.Cluster munitions are inherently indiscriminate weapons,
and their use in any circumstances is banned under internatiohdumanitarian law. Even though Armenia is
not a state party to the 2008Conventionon ClusterMunitions,*? it has an obligation to comply with the
fundamental principles of international humanitarian law, including the principle dfstinction,'® which

forbids indiscriminate'* attacksand prohibits the use of weapons that are by nature indiscriminate

The previous day, or27 October, Armenianforces launched another clustemunitions strike on Qarayusfli,
a village 10 km southeast of Barda, killingfive villager$ three women, a sevenyearold girl, and a mar?
and injuring 14 others The strike alsocaused widespreaddamage to homes throughout the village.

@t was as if it was raining bombs and explosionSome bombs exploded on the ground and others in the
ar, nmd ne sgd uhkk > fdgr snkc @ mdrsx Hmsdgm shnm’ k-

Shrapnel/fragments whictthe villagers collected, craters, and shrapnel marks on walls, roofs and trees, and
sgd uhkk ™ fdqgr - esxpblosohsiwerendonkistenhvéth theffekts di an lattack usingcluster
submunitions.

The uncle of a severyearold girl who was killed told Amnesty International his niecAysu Iskandarlj was
playing outside when the attack started. He recalled:

n

Aysuwas playing on the swing in the garden when several bombs exploded all around, in the garden and outside. She

was very badly injured in the abdomen and chest and died immediately.

Ofelya Cafarovar r nm+ Qnur g m+ snkc @bthecdhadgone iktontkedogrtof tlelyardm™ k s g s
where the family keeps chickens to get a chicken to preparesa@ meal for him as he had called her to say

that he would be home later that day. Two submunitions exploded in the yard and two on the roof of a

nearby house. Ofelya Cafarovalied instantly from her wounds.

Aybaniz Ahmadovaage 61, was working in the field opposite her home, cultivating the onions, wheaven
rtal t mhs hn mAftershe avisinrddcny m@®nan some 30 metes across the field, trying to get

2 https://www.clugerconvention.org/theconvention/conventiortext/
3 https://ihl-databases.icrc.org/customanrjhl/eng/docs/vl_rul_rulel
1 https://ihl-databases.icrc.org/customarjhl/eng/docs/vl_rul_rule12
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away from the explosion towards home, but she collapsed and died in the middle ofthefield gdg r nm snkc
Amnesty International.

Now the house is empty without her. Me and my sister miss her very much.

Sixtyyearold Almaz Aliyevawas washing her hands in the yard in front of her home when she was struck by

shrapnel by one of the bombs, killing her on the spot, heson told Amnesty Interational. Two cluster

rtaltmhshnmr rsqtbj sgd e’ | hduterwal, and othersexplodeld onfttemf sgd qgnne
road and nearby fields.

Ehtiram Ismayloy a 40-yearold cameraman and father of three children, was also killed and his wife was
wounded in their home when at least seven submunitions exploded around the house.

GASHAF ARTILLERY STRIKE DESTROYED A FAMIL

In the late afternoon of 27 ptember, the first day of the war, Amenian forces launched an artillery salvo on
the home of the Gurbanovamily, killing five family members and partially destroying the housBakhtiyar
Gurbanovrecounted the incident, saying:

The shell struck here, on the steps, by the entrance. It killed both my parents, my father Elbrus and my mother
Shafayat, my brather vhed+ @e p+ | x mdogdv Rg gghx g+ ~mc | x m
rs gsdc sn gdmnu sd sgd gntrd adenqd sgd v g+ mnv vd
was at the time of the attack. My brothersandlcand " ¢ sn sghmj ~ants hs+ sn qgdl
terrible sight.

As even modern artillery has a CEP of atleast 100 matr ~ s sgd vd onm-r sxohb > kkx dl ok
weaponshould never be used in the vicinity of concentration of civiliart® It cannot be accurately deployed

against military objectives in the midst of populated civilian areas and its use in such circumstances violates

the prohibition of indiscriminate attacks.

5 Dullum, Ove S.ARES indirect fire: A technical analysis of the employment, accuracy, and effects of indirBi artillery weapons,
International Committee of the Red Cross, January 2017, p. 61.
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ATTACKS BY AZERBAIJAN
FORCES

Amnesty International documergd nine strikes carried out by Azerbaijani forces on towns and villages in
NagornoKarabakhand one in Armenia, which killed a total of 11 civilian®. These consisted of four strikes

in Stepanakert that killed four civilians (and two soldiers), five ste&in Martuni, which killed three, two
strikes in Martakert, which killed three, and one strike in Davit Bek, in Armenia, which killed one. According
to the de facto authorities in Nagorndarabakh, at leas62 Armeniancivilians were killed during the

conflict.

Some of the strikes were carried outsing inherently indiscriminate weaponssuch as122mm Grad rockets
and internationally banned cluster munitions.

The frequent attacks on towns and villages in Nagorftarabah could have resulted in a larger number of
civilian casualties had many civilians not left the region or taken shelter in basements. Strikes by Azerbaijani
forces also destroyed or damaged a large number of civilian homes and other civilian objeictsluding
churches and markets In Stepanakert, notably, scores of houses and apartments were destroyed or
damaged to varying degrees.

In carrying out this research, Amnesty Internationaisited most of the towns and villages in Nagorno

Karabakh and Armenia vaere Azerbaijani strikes killed or injured civiliangs well asother locationsin

Yerevan and Gorisvhere displaced residents of Nagorn&arabakh were shelteringAn Amnesty

International delegatenterviewed survivors, witnesses and relatives of ciwilgkilled and injured in the

strikes, as well as local civilian and military authorities, and surveyed dozens of strike locations. Fragments of
the munitions used in the attacks still remained at some of these sites. Amnesty International also spoke to
NGGs and media workers who were present in the region during the conflict and examined videos,
photographs and satellite images taken during the confligt including somethat showedindiscriminate air

and ground bombardmentsthat harmed civiliansand damagedcivilian objectsand/or which were carried

out usingcluster munitions and otherinherently indiscriminate weapons

STEPANAKHRHLENTLESS STRIKES, CIVILIANS
FORCED TO FLEE OR HIDE

®Rhmbd sgd v q rs qgqsdc
shelter in the basement of the building with other re

6 Amnesty International interviewed 29 survivors, witnesses and relativéviatims at the strike sites and other locations, and seven state
officials and NGO representatives, between 11 and 15 December 2020. Locations included Yerevan, Goris, Stepanakert, Makaniakert
and Davit Bek.
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That morning my father came upstairs and was sta
the balcony when a rocket exploded in the garden.
killed on the spot

The son of man killed in Stepanakert on 4 October 2020

Regional capital Stepanakertontains military and duatpurpose infrastructure in the midst oflensely
populated civilian residential buildings, civilian infrastructure and businessé&€sThe placement of such
potential military targetsn the city placed civiliansunnecessarilyat risk of getting caught in attackslndeed,
the city was at the recaiing end of numerous attacksgvenseveral times a day, during the 44lay conflict.
Attacks by Azerbaijani forces on Stepanakert, as elsewhere in the region, weften disproportionate and/or
indiscriminate.

A series of attacks launched by Azerbaijani forces in the middle of the day on 4 October killed at least four
civilians and injured more than a dozen others, and damaged scores of homes and other buildings over a
large area ofthe denselypopulatedcity centre. Among the victims was 69earold Arkadi Lalayal, who was
killed while standing on the balcony of his thirdloor apartmenton Alek Manukyan Streethe was hitby
shrapnel from a rockethat exploded in the garden of the buildig, at about 11 or 11:3 am.

ArkadiLalayat r r nm+ M udqg+ snkc @ mdrsx Hmsdgm shnm k9

Since the war started my parents had been staying in the shelter in the basement of the building with other residents
and came up to the apartment regularly to use the bathroom andTthatkitcneimg my father came upstairs

and was standing on the balcony when a rocket exploded in the garden. He was killed on the spot and much of the
apartment was destroyed, as you can see. A girl with a disability, who lives upstairs,yihs alqolasiored b

On the fourth floor of the same building, Nelly Arzumanyan told Amnesty International that heryasarold
daughter, Marta, who hadntellectualand physicaldisabilities was injured and severely traumatized. She
recalled:

| had gone to Yerevan with two of my children on the second day of the war while my husband stayed here with Marta.
He was sewing clothes for the military, as a volunteer, and it would halfelleén noavdiMarta to an

unfamiliar environment. For that reason it was also not possible for her to be moved to the shelter in the basement
with the other residents.

Marta was in her room, which faces the garden, when the strike happendd; sladiringnt! raining
shrapnel and shards of glass all over the room. She was injured in her head, face, neck and chest and was so
frightened that for several weeks she was virtually unable to move.

At the site of the strike in the garden of the buildingesidents showed Amnesty International fragments of
the munition, which an independentweaponsd wo d qs h c d ms h e h d EXTRAballi@i&rhigsikk x o~ gsr n
an Israeli weaporknown tohave been sold toAzerbaijan.

Shortly after this strike, at about2.30 or 1pm, another missile landed outside a building on Admiral Isakov
Street, aboutl km southwestof the previous strike That missilekilled Artur Galstyan, a 49yearold retired
soldier and father of three. His son, Sergegalstyan told Amnesty Int g m~ s hwamsetifg in@he army
when my father was killed. He was outside the building waiting for my mother who had gone to buy
something. He was killed on spot and another neighbour, Serjik, who is about 60, was injured

Other locations were strck around the city centre at around the saméme including the headquarters and
control centre of Artsakh Energo (20@00 metres south-west of the above strike locationwhich provides
electricity to the city and therest of theregion. Two employees we reportedly killed in the striké® Other
rockets landednear a nearby school (School number 10) on Starovoytova Street, which was not in use at the
time, and on Sasuntsi Dait Street, some 500 metes north of the Artsakh Energdeadquarters (and less

than 200 metres from the offices of thelnternational Committee of the Red Cro¥s

17 Duatuse facilities are those which effectively support military operations; they may be considered military objectives and bieillgw
targeted, provided their attack offers a definite military advantage. See for examplgps://ihl-databases.icrc.org/customary
ihl/feng/docs/v1_rul_rule8

18 https://www.hrw.org/news/2020/12/11/azerbaijannlawfulstrikes-nagorno
karabakh#:~:text=Azerbaijani%20forces%20carried%20out%20apparently, Human%20Rights%20Watch%20said%20today.&text=Fighting
%?20continued%20until%20November%2010,agreement%20t0%20end%20the%20hostilities
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Military barracks and other installations whicimay be lawfullytargeted are locatedirRs d 0o ° mcity dgs - r
centre, in the midst of residential builthgs and shops putting civilians at risk.Yetthe Azerbaijani authorities
would have been fully aware that the kind of multiple strikebey launched on the city on 4 October, using
notoriously inaccurate munitions which cannot be aimed at a specific t&§ Gradrockets and

internationally banned cluster munitiond would land indiscriminately in residential areas and very likely

harm civilians anddamage or destroycivilian objects. Such indiscriminate attacks violated fundamental
principles of internatioral humanitarian law, notably the principles of distinction and proportionality.

The critical infrastructure and services (seemingly deliberately) targeted by Azerbaijani strikes included the
Emergency Services alarge compound on the eastern edge of thetyi. On 2 October at around 2 pm a
rocket stiuck the car park, right outside the hangar where rescuers on shift and vehicles are located,
mortally woundingone of the rescuers, 25yearold Hovhannes Aghajanyanand injuring 10 of his

colleagues It also caused serious damage to the hangar.

One of the wounded rescue workers, Sasha Avanessyan, who sustained a broken wrist and shrapnel injuries
all over his arms and shoulders, told Amnesty International:

Hovhannegas sitting near the entrance with his back to the parking lot. He was very badly injured in the back of
sgd gd ¢ "mc mdbj- Gd v 'r s jdm sn gnrohs >k hm Xdgdu
saved and died two days lateruAivio were here were injured, some more seriously than others. The rocket

was a Smerch. It exploded taimib it caused limited damage. Metal shrapnel and glass fragments came flying

into the garage and injured everyone. We were targetedadpeathtordiscue service. We rescue everyone,

civilian and military.

Four days beforethe Russianbacked ceasefire in the early morning of 6 Novembera strike at the

northeastern edge of the city completely destroyed the home of-§8arold Svetlana Mkrthyan, killing her

and two of her grandsons, both soldiers. Svetladkrichyanr r ¢ >t f gsdg @khm™  + vgn khudc hn
her mother and her sons, told Amnesty International:

| stayed at home with my mother throughout the war, but | had gométtonyeastar for five days and that

night my sons Erik and Arkadi were sleeping at home; they just came the day before; they were both in the army.
Arkadi was just 20 years old. He had just finished his military service three months betoea the war and w

started he went back as a reservist. Erik was 28 and has been in the army for five years. He had just got married and
was in Yerevan with his wife on their honeymoon when the war started. They were sleeping at home with their
grandmother aneithcousin, also a soldier. He was in another room and was not harmed.

An Azerbaijani strike destroyed the home of Svetlana Mkrtchyan, 83, killing her and her two graSt=peasabadh sd\beesniver 2@2ird
grandson, also al&sl survived unharmed. © Amnesty International
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